
 
 

Quality Policy of Kalenborn Kalprotect GmbH & Co. KG 

 

1. Customer Orientation 

 
Together with and for our customers, we develop customized wear protection 

solutions. Our priority is to maintain the long-term value of the customer's 

system. The positive assessment of our products and services by our customers 

is our incentive. 

 
2. Employees 

 
All our company's employees contribute to the quality of our products and services. 

By incorporating the skills and competences of all employees, we strengthen the 

development opportunities and sense of responsibility of everyone. We can only 

achieve our goals with motivated employees. 

 
3. Technology/ Quality/ Costs 

 
Mastering the individual technologies is important for our technical products that 

require explanation. We implement the requirement in a targeted manner in our 

value chains. This also includes modern, state-of-the-art quality management. 

Through technology and quality leadership, we are convinced that we can also 

realize cost leadership. 

 
We manufacture our wear protection solutions in our own production facilities in 

accordance with economic principles. To this end, we use optimized production 

processes that are safeguarded by compliance with high quality standards. 

 
4. Continuous Improvement 

 
Based on current knowledge and possibilities, we endeavor to constantly develop 

ourselves further. We do this based on a practiced continuous improvement 

process with a strong focus on research and development. 

 
5. Success 

 
We see our success in the appreciation of our satisfied customers of all elements 

of our range of services. 

 
Our aim is to be the world's leading supplier of complete solutions for wear 

protection by consistently implementing our expertise. 

 

  



 
 

SGU Safety, health protection and environmental policy of 

Kalenborn Kalprotect GmbH & Co KG 

 

 

1. Employees 

 
The health and safety of our employees and our subcontractors is our top 

priority. 

 
Our employees, the people in our neighborhood and the environment should not be 

harmed by our activities. 

 
It is the task of all employees to behave in a safety and environmentally 

conscious manner on an ongoing basis and to ensure continuous quality. The 

QM department is responsible for the introduction, monitoring and effectiveness 

of the management system. 

 
2. Security 

 
Safety, health, environmental protection, quality and economic success are equally 

important corporate goals. 

 
Creation of an optimal and safe working environment, working conditions and 

work equipment, taking occupational health and safety into account 

 
3. Environmental Protection 

 
Avoiding waste is a declared goal of our actions. In addition, everyone is called 

upon to comply with the disposal routes and to separate and dispose of waste 

properly. 

 
4. Quality 

 
The high level of occupational safety, health and environmental protection and the 

high quality of our services are important foundations for the long-term 

development of the company. 

 
5. Success 

 
We occupy a leading position in the market and are one of the best suppliers in 

terms of safety, health, environmental protection and quality. 

 
The basis of our success and our future potential are satisfied customers in all 

areas of industry, trade and commerce. Our motivated and qualified employees 

and quality and price-conscious suppliers. 

 


