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Kalenborn Code of Conduct for Suppliers 

 

Introduction & Scope 

Kalenborn is committed to responsible, sustainable, and legally compliant conduct across the entire 

value chain.  

This Supplier Code of Conduct describes the principles for ethical, socially and environmentally 

responsible behavior that all direct and indirect suppliers, service providers, and other business 

partners must adhere to. It is based on the principles of the United Nations Global Compact for 

Business and Human Rights. The contents of this code are reviewed regularly and updated as 

necessary. 

 

Compliance with the law / Anti-corruption policy 

All parties involved are obliged to comply with the legal, regulatory, and international requirements. 

This includes, in particular, labor law, environmental law, product-related, customs and export law, 

and data protection requirements. Compliance with competition and antitrust law is also mandatory. 

Kalenborn does not tolerate any form of unfair or unethical behavior. Corruption, bribery, extortion, 

nepotism, or money laundering are prohibited, as is offering or accepting benefits that could 

influence business decisions or lead to improper dependencies. All business activities must be 

conducted transparently, in compliance with the law, and with integrity. 

 

Respect for human rights and fair working conditions 

Kalenborn and all its contractual partners are committed to the unrestricted respect, protection, and 

promotion of human rights. Any form of discrimination based on origin, skin color, gender, religion, 

belief, age, disability, or personal lifestyle is prohibited. The dignity of all people is respected, cultural 

diversity is recognized and protected, and any form of exploitation, abuse, or harassment is 

resolutely opposed. Child labor and forced labor are strictly prohibited. 

All employment relationships must be voluntary and comply with legal provisions. Employees are 

entitled to fair and lawful remuneration, regulated working hours including break and vacation 

regulations, and equal treatment regardless of personal characteristics.  

Freedom of association and the right to collective bargaining must be respected. Working conditions 

must be humane and must not be exploitative. 
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Employee health and safety 

Kalenborn attaches great importance to protecting the health and safety of its employees. Every 

employee, especially those in management positions, is responsible for the health and safety of 

all team members within the framework of occupational health and safety. All relevant national 

occupational health and safety regulations must be strictly observed. Risk assessments must be 

carried out regularly, appropriate protective measures implemented, and personal protective 

equipment provided. Training and instruction serve to prevent accidents at work and occupational 

diseases. A systematic occupational health and safety management system must be operated and 

continuously developed. 

 

Product quality and product safety  

Kalenborn is committed to supplying high-quality, safe, and reliable products. In the field of wear 

protection, modern and proven processes and technologies are used to ensure a long service life 

and operational safety for our customers' systems. The aim is to increase the performance of the 

systems, use resources efficiently, and protect the environment. 

 

Environmental, climate, and resource protection 

Protecting the environment is a central component of our corporate policy. All parties involved are 

committed to acting in an environmentally conscious manner. Emissions should be continuously 

reduced and energy-efficient technologies and renewable energies should be used. Water 

consumption must be monitored and optimized, and wastewater must be treated properly. Soil and 

land must be protected, and pollution from chemicals or hazardous substances must be prevented. 

Waste must be treated according to the principles of avoidance, reduction, and recycling. Packaging 

should be as sustainable and resource-efficient as possible. The aim is to minimize the 

environmental impact of all activities throughout the entire product life cycle. 

 

Data protection and information security 

Kalenborn and all its business partners are committed to protecting confidential information and 

personal data in accordance with data protection laws. Data must be protected against unauthorized 

access, and trade secrets and intellectual property must not be disclosed or misused. Secure and 

reliable information processing must be ensured. 

 

Responsibility in the supply chain 

Suppliers bear a significant responsibility for compliance with this Code within their own supply 

chains. They are obliged to pass on these principles to their partners and to ensure that human 

rights, social, and environmental standards are also observed in upstream and downstream 

processes. Identified risks must be assessed, documented, and appropriate preventive and remedial 

measures implemented. Violations must be taken seriously and remedied immediately. 
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Conflict minerals and critical raw materials 

Kalenborn expects that no materials financed by child or forced labor, human rights violations, or 

violent conflicts are used in the procurement of raw materials. Procurement must be traceable, 

responsible, and in line with the OECD Guidelines for Responsible Supply Chains. Where possible, 

recycled materials should be used and sustainable procurement channels should be preferred. 

 

Reporting violations 

Kalenborn provides a whistleblower system through which violations of this code or applicable law 

can be reported. All reports are treated confidentially, and reprisals or discrimination against 

whistleblowers are prohibited. Reports and information on reports can be found on the Kalenborn 

website in the "Give notes" section in the footer. 

 

Review, audits, and consequences 

Kalenborn reserves the right to regularly review compliance with this Code. This may be done 

through audits, self-disclosures, sustainability reports, or on-site inspections. If violations are 

identified, suppliers are required to take appropriate action immediately and provide evidence of its 

implementation. Serious or repeated violations may result in termination of the business relationship. 

 

Acknowledgment and commitment 

All suppliers and business partners confirm with their signature that they have read, understood, and 

accepted this Code of Conduct. They undertake to implement the principles described therein, to 

make them known within their own organizations, and to pass them on to their business partners. 

Kalenborn expects all parties involved to cooperate in a spirit of trust, respect, and responsibility 

based on this Code. 

 


